
Better care, clearer management, happier caregivers.

A nurse call system built on real‑time

indoor positioning – and much more.

Iiwari Care brings visibility, efficiency and calm to

everyday life in a care home – while improving safety

and enabling genuinely data‑driven management.

✔ Benefits for staff

Find residents, colleagues and important assets at a glance

Automatic acknowledgement of nurse calls – no button presses, no

unlocking the phone

Help at the press of a button – a non‑urgent or urgent call to the

right person

A live map view of the unit for night staff – more safety and a better

sense of control

Less noise and fewer interruptions – calls go straight to caregivers'

phones

Usability at its best – for example a spoken message to the assigned

caregiver's phone, "Nurse call, room 1", without using the phone at all

✔ Benefits for residents

Help always available, anywhere in the unit

Features that add safety, such as exit alerts

✔ Benefits for management

Real‑time view of workload and response times

Reports straight from the system – for example the amount of direct

care per resident

Response times visible – how quickly caregivers actually arrive

Fact‑based decision making and measurable quality

Supports flexible staffing based on care needs

🔍 The chance to measure and improve:

Interaction between caregivers and residents

The impact of technology or new ways of working on care time

The amount of documentation and how automation changes it

Community life (time residents spend together)

Reminders based on caregiver location (coming soon)

🌎 Already in use in Finland, the USA, the United Kingdom

and Norway

Watch the Iiwari nurse call

system demo video:

NURSE CALL »

More information:

Rami Ahonen

rami.ahonen@iiwari.com

+358 40 867 2499

Iiwari Tracking Solutions

mailto:rami.ahonen@iiwari.com


Report examples

Amount of direct care per

resident.

Amount of direct care per resident

room.

Comparing the amount of direct

care between groups.


